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Welcome and thank you for your 
interest in our Pro Vice Chancellor 
Learning and Teaching role at York St 
John University.

This post provides a chance to make 
a real impact at a time of change, 
challenge and opportunity for our 
University, our sector and indeed the 
whole world.

Over almost 180 years this institution 
has proven adept at responding 
positively and proactively to the 
emerging needs of the communities we 
serve. Since our founding in

York in 1841, our socially conscious 
commitment and mission has ensured 
students from every background are 
supported and inspired to reach their 
full potential.

Originally a teacher training college 
for young people from local working 
families, today we welcome almost 
8500 students and 980 staff from all 
over the world to our award-winning 
campuses in York and London. Our Pro 
Vice Chancellor Learning and Teaching 
will be able to make their mark on 
shaping a new chapter. You will join 
a University with strong foundations 
from which we will progress, even in 
the context of the global pandemic 
which has affected all our lives. Several 
years of growth, diversification and 
partnership development underpin 
a financially stable institution with 
people still firmly at the heart. 
Students and their outcomes are at 
the centre of everything we do - we 
are currently 36th in the country for 
overall satisfaction in the latest National 
Student Survey (NSS).

INTRODUCTION FROM 
PROFESSOR KAREN BRYAN 
VICE CHANCELLOR

 The efforts of our whole team have 
placed us on a positive trajectory - in 
the Sunday Times Good University 
Guide 2022, we currently hold the 
place of 83rd in the UK. Over the years 
the quality of our teaching has been 
recognised as a specific strength. We 
have invested significantly too in the 
support and expertise to enhance our 
research output.

Underpinning these achievements, 
this is a place with an incredible sense 
of community, where people really do 
work together. This helps students, 
staff and visitors alike feel they are 
welcomed, valued and belong.

The University has a clear strategy 
guiding our journey. Taking us up to 
2026, it sets-out our ambitions to grow 
in stature and in size, invest in teaching, 
research and facilities, contribute to 
society and enhance outcomes. It 
includes bold, transformational plans: 
the London Campus we opened in 
2018; and our new state-of-the-art 
creative centre on our York campus; key 
strategic partnerships around mental 
health; and the enhancement of our 
work across the STEM agenda.

The Strategy also reflects extensive 
engagement with staff and students 
to define the values that guide us: 
intellectual curiosity, generosity

and rigour; promoting fairness and 
challenging prejudice; and inspiring one 
another to succeed.

Working alongside me and as part 
of our Executive Board, the Pro Vice 
Chancellor for Learning and Teaching, 
will ensure this 

Strategy remains relevant and fit for 
purpose as we respond to the new 
circumstances we all now face. You will 
make our Strategy real and relevant for 
our academic community. You will bring 
the drive, insight and ideas to maintain 
the momentum we have established.

We have a five School academic 
structure, designed to empower our 
academic community. A huge amount 
has been achieved by the University in 
recent years, particularly against the 
backdrop of the complex political and 
regulatory environment. There is great 
strength here and a real passion to

do work that makes a difference and 
promotes social justice. We continue to 
build a team that shares that passion.

I look forward to welcoming a new Pro 
Vice Chancellor: Learning and Teaching 
who, through their experience, 
leadership and academic credibility, 
will support us in driving forward our 
ambitions, championing our community 
spirit and ensuring York St John 
University moves to the next stage of 
its development as a University.

I hope the information provided in the 
following pages gives you a greater

understanding of who we are, what we 
have achieved and our aspirations for 
the future.

Professor Karen Bryan 
Vice Chancellor
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WELCOME FROM THE STUDENTS’ UNION

Our students know York St John as 
a personal and amazing institution. 
Studying in the heart of the city of 
York offers our students so much more 
than a degree. York St John is a unique 
community of students and staff who 
actively engage in their academic 
disciplines, are partners in learning and 
embrace new opportunities as they 
arise. The friendliness and feeling that 
you are ‘home from home’ makes our 
University a special place to study.

York St John Students’ Union is the 
hub of student life; with over 25% of 
students participating in sports clubs 
and societies and an election turnout of 
26.5% (one of the best in the country!), 
YSJSU is a successful and dynamic 
organisation. YSJSU works closely 
with the University to ensure that there 
is true co-creation in developing and 
re-imagining the academic and student 
experience. 

We look forward to meeting you and 
sharing ideas about how York St John 
moves to the next stage of its journey.

Jamie Andrews
President of the Students’ Union

Aimée Yeoman
President of Education

Chris Smith
President of Wellbeing and Diversity
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of students in work or further study 
six months after graduating2

1 National Student Survey 2021
2 Destination of Leavers in Higher Education (DLHE) data 
3 Office for Students
4 Postgraduate Research Experience Survey

91.5%
continuation rate

of students from backgrounds 
underrepresented in higher education

York is the best city in the UK - Sunday Times

‘RADICAL’ 
contextual offer scheme3

96%

77%

36th 
in England for 
student satisfaction1

83rd  
in Sunday Times Good 
University Guide 2022

84th in Guardian  
University Guide 2022

1st for Postgraduate Research Experience4
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A proud history

When York St John University 
(originally a Diocesan teacher training 
college) opened its doors to its first 
student, Edward Cordukes, back in 
1841, nobody could have foreseen just 
how much the world would change in 
the years that followed. Yet even then, 
our founders were determined that 
York St John should be a place that 
improved access to education and 
advocated greater social mobility.

1846 saw the foundation of a female 
training School, which soon relocated 
to Ripon to be run by the pioneering 
Cruse sisters, now honoured by a Civic 
Trust blue plaque.

Our thriving estate

Our York campus is located next to a 
historic stretch of medieval city walls, 
overlooked by York Minster, where 
our students graduate. The estate is 
an impressive mix of historic Victorian 
and modern buildings set amongst 
award - winning landscaped gardens. 
Our newest campus building, 
designed to host performance space 
and creative courses, opened in 
November 2021.

A short walk away, our 57-acre Sports 
Park on Haxby Road features football 
and rugby pitches, tennis and netball 
courts and indoor facilities all used by 
a range of community groups as well 
as students.

ABOUT YORK ST JOHN UNIVERSITY

The two institutions merged, in 1974, 
to become the College of Ripon & York 
St John. In 1999, all taught courses 
were relocated to the York campus 
and by the end of 2001, all students 
and staff belonged to a campus called 
York St John. The college was granted 
Taught Degree Awarding Powers, in 
September 2005 and became York St 
John University in 2006.

Today, around 8500 students from 
more than 154 countries, alongside 
980 staff, make up our thriving 
learning and research community in 
the historic city of York and at our 
campus in London.

York St John University’s London site, 
which opened in 2018, is currently 
based in Glasshouse Yard, just 100 
metres from Barbican tube station. 
The buzzing central London location is 
surrounded by world-class performing 
arts, galleries, eateries, bars and 
creative industries.
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STRATEGIC PLAN 2026 REFRESHED

Towards an exciting future

Our strategic plan was refreshed in 2021.  The refreshed strategy was informed by staff and student consultation and puts 
people at its centre: our students, our colleagues, and the communities in which we are located, recruit from and support. 
It is bold and ambitious. It focuses on our commitment to social justice in all we do, honouring and building on our founding 
mission from 1841.

By 2026 we will have grown our diverse student population to at least 10,000 students. We will have created more 
educational opportunities for the communities we serve and will have developed new courses that meet the needs of 
our region and beyond. Our commitment to providing an experience of ‘support to succeed’ will remain core. Exceptional 
teaching and research are key to student success. Student wellbeing services, financial and learning support will be focused 
on preparing our students to succeed. Our exceptional ‘student partnership plus’ model will encourage students to engage 
with our social justice mission and embrace challenges so that they are prepared to achieve their full potential.  

Mission

Vision

Values

Driven by our commitment to fairness, we focus our expertise, talents and creativity to advance knowledge, 
promote understanding and create educational opportunities for the benefit of all.

We will share the transformative power of university education to inspire the brilliance in every human.

Being intellectually generous, 
curious and rigorous.

Promoting fairness and  
challenging prejudice.

Inspiring each other 
to succeed.

STRATEGIC AIMS
Purpose

Our teaching and research are exciting 
and rigorous. We work in partnership 
with our students and communities 
to achieve success. Our teaching and 
research focus on addressing world 
challenges such as social justice, 
climate change and eliminating 
inequalities. It does this whilst making 
a difference to the communities 
in which we live, work and recruit 
students from. 

By 2026 University activity will be 
characterised by:

1. Outstanding learning and research 
that enables success for all.

2. Innovative, enquiry-led 
approaches to research, teaching 
and curriculum that promote 
engagement, internationalisation 
and the creation and application of 
new knowledge.

3. A relevant and contemporary 
portfolio that refreshes existing 
courses and introduces new 
subjects to extend student 
opportunities.

4. Embedded employability that 
supports positive graduate 
outcomes with professional 
accreditations as appropriate.

5. Impactful research that addresses 
global challenges and benefits 
society.

6. Diverse growth to at least 10,000 
students increasing and extending 
educational opportunities for 
undergraduates, postgraduates 
(including research students) and 
degree apprentices.

7. An innovative digital campus and 
digital experience for everyone 
that engages with us
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York St John is committed to creating a fairer world. Our 
people define our success as a University. Our students 
and staff care about addressing society’s problems. We 
are committed to social justice and eliminating inequalities. 
We challenge prejudice and work in partnership with our 
community to address global challenges. 

By 2026 the University will be recognised as:

1. Attracting and retaining a diverse and inclusive staff, 
student, and alumni community.

2. A lead institution for student and staff partnership.

3. A lead institution in the UK for eliminating inequalities 
in higher education access and outcomes.

4. Promoting a culture of personal responsibility and 
collaborative ownership in which all contributions are 
valued; workloads are manageable, and people are 
empowered, supported, and inspired to deliver.

5. Having a culture of excellence, demonstrated through 
our people, leadership and governance.

Education is for all. Our campuses (digital and physical) are 
for the benefit of our communities. We work in partnership 
with our students, our regional stakeholders and the wider 
community. Our role in society is far reaching. Social justice 
is the compass that drives our behaviour, projects and 
approaches. We embed our social justice values in our 
day-to-day work from defining our strategy to daily acts of 
kindness and standing up against inequality.

By 2026 the University will be recognised by its:

1. Active collaboration with schools, further education, 
employers, NHS, and third sector contributing to 
educational and economic ecosystems.

2. Role as an anchor institution at the leading edge of the 
intellectual, economic and social prosperity of our City 
and region.

3. Footprint in London to further extend our reach to 
our targeted communities and unlock intellectual, 
enterprise and political capital to support our 
institutional aims.

4. Exciting, vibrant and sustainable campuses with high 
quality, agile and digitally enhanced environments 
that support students, staff, our partners and the 
community to succeed.

5. Student residences with the ‘support to succeed’ 
model embedded, offering our students exceptional 
accommodation and living facilities close to our 
campus.

6. Sector leading environmental sustainability and 
biodiversity, with a significantly reduced carbon 
footprint and lower energy usage.

York St John University 8
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We are much more than our metrics, but we are 
committed to monitoring the progress of our Strategy 
through a small number of key performance indicators:

• Enable positive access, awarding and progression 
outcomes for all students in line with our Access and 
Participation Plan 2020-2025

• Eliminate the gender pay gap (GPG) and Black, Asian 
and Minority Ethnic pay gap (2026 staging targets: 5% 
mean and median GPG, retain zero pay gap for Black, 
Asian and Minority Ethnic staff)

• Diverse student population of 10,000 including 
undergraduates, postgraduates (including research 
students) and degree apprentices

• In the top quartile of all HE institutions for the national 
learning and teaching measure

• Meet the Office for Students standard for graduate 
and managerial level employment outcomes each year

• 90% overall satisfaction in national student 
satisfaction measures

• 2% of income from research (external grant income 
plus QR)

• Generate financial surpluses of between 3 – 5% of 
income from operating activities

• 90% of staff are proud to work at the University

• 50% of our electricity supply will be supplied directly 
from carbon free sources.

A series of projects will emerge and become embedded 
over the remaining five years of the strategy.  The current 
projects are:

• Health and Social Care opportunities. We will build on 
our STEM and Foss Park hospital partnerships to offer 
nursing and a wider range of allied health professional 
courses focused on ‘the compassionate community 
practitioner’.

• YSJ in London. We will expand our international and 
apprenticeship provision. This will be underpinned 
by research and entrepreneurial activity and will 
demonstrate benefits for our York base.

• Regional economic recovery. Our sustainable and 
ecologically diverse campus will drive engagement with 
internal and external communities developing spaces 
for enterprising business and widening opportunities for 
our students and graduates.

*In reviewing our performance we benchmark ourselves against three 
groups of universities: our peers, our competitors and high performers.
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When we ask our students and 
staff alike to identify one word that 
encapsulates what it means to be part 
of York St John University, ‘community’ 
consistently features amongst 
the most popular. The particular 
characteristics of our institution - a 
compact city- centre campus; our 
longstanding close connections across 
the City and region; the diversity of 
backgrounds our students come from; 
the inclusive causes we choose to 
support; our compassion - these are 
things that people who choose us 
value and celebrate.

Our sense of community is 
complemented by our global outlook 
and our sense of ambition. It gives 
us the grounding from which we go 
out into the world with confidence, 
resilience and purpose. This is 
increasingly visible in the work we 
do, the research we focus on and the 
impact we make, where a strong sense 
of social justice provides a common 
thread that runs through our decisions.

Social justice is evident in projects 
such as our Converge partnership 
with the NHS, which has seen us 
give over 1000 mental health service 
users from the local area access 
to free arts courses over the past 
decade, to aid their recovery. We won 
a significant grant to independently 
evaluate this provision in partnership 
with the University of Northumbria. 
Social justice is also encapsulated 
in our Military Human programme, 
a nationally leading initiative that 
supports military personnel who are 
making the transition back to civilian 
life, by expertly training and advising 
the services that work with them.  

A STRONG SENSE OF COMMUNITY

We have also recently formed an 
Institute for Social Justice which works 
across the University to facilitate 
social  justice research, projects and 
partnerships that help us to purse and 
promote a fairer society.

York St John is a Stonewall Global 
Diversity Champion, a holder of the 
Social Enterprise Gold Mark for the 
responsible way we do business and is 
a University of Sanctuary for refugees 
and asylum seekers.  We are committed 
to equality and are currently working 
towards achieving the Athena Swan and 
Race Equality Charter bronze status.

Our community is not confined to 
our campus, it continues through our 
growing network of engaged and 
enthusiastic alumni, many of whom, 
as a result of our history, are current 
or former teachers. After several 
years of limited activity, we have 
invested significantly in our alumni 
and fundraising function with a view 
to creating maximum mutual benefit 
across this highly valued cohort. An 
ambitious fundraising target aims to 
build on the strong sense of social 
purpose we can demonstrate.

The successful candidate will champion 
learning, teaching and Student 
Experience within a small executive 
leadership team and work across the 
university to enhance all aspects of 
learning and teaching.. They will put 
people and partnerships at the heart 
of our external relations, enhancing 
our role as an anchor institution in the 
region and ensuring that we play an 
active part in promoting our sector. 
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Our academic community is the intellectual 
heartbeat of our University. This is a community 
deeply committed to students, regularly 
going the extra mile to support those who 
need additional assistance and with a strong 
connection to the values of widening access 
and promoting social justice.

As at all universities, it is also a community 
experiencing a changing working environment 
– adapting to the external regulatory 
framework, balancing the competing demands 
of teaching, research, student support and 
personal development, and working across 
multiple internal and external networks to play 
a part in the activities where our voice and 
expertise can make the biggest impact.

To position us as effectively as possible to 
achieve our ambitions for both inspiring 
teaching and impactful research, the University 
has a five school model. Each School has 
a Senior Leadership Team consisting of 
Head of School, Associate Heads, Learning 
and Teaching Lead, Research Lead and an 
Operations Manager who provide leadership, 
and cultivate multi-disciplinary collaboration 
and enhance the support available to 
academics.

The Pro Vice Chancellor: Learning and Teaching 
will line manage Heads of Schools to ensure 
that all Schools achieve their full potential, and 
contribute to delivering the 2026 strategy.

ACADEMIC COMMUNITY
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LEARNING AND TEACHING

Given our ethos of pastoral 
support aligning with academic 
excellence, the quality of the 
learning experience we provide 
is an important source of pride 
across our academic community. 
In recent years the University has 
committed considerable investment 
in resources, initiatives and staff 
development to build teaching 
confidence and capacity and to share 
best practice.

Increasingly we are adapting digital 
solutions to enhance the learning 
experience and a clear strategy is has 
been developed to identify the digital 
developments that will best serve 
York St John to meet its specific 
goals and objectives.

Our current Teaching Excellence 
Framework (TEF) rating is 
bronzeSince then, several strategies 
have improved outcomes and are 
reflected in stronger metrics that 
include improvement in our National 
Student Survey scores, not just for 
overall  satisfaction (at 77% currently 
and above the national average), 
but across multiple measures of 
teaching quality. The Sunday Times 
has previously recognised this 
improvement by naming York St 
John in the top ten institutions in the 
country for teaching quality.

Our aim now is to build on this 
positive trajectory. We want to 
work ever more collaboratively 
with students, recognising that 
expectations around the style and 
substance of learning are evolving 
rapidly. We want to provide even 
more connectivity between what we 
teach and the workplace – the offer 
of a professional placement on every 
course since 2019, is a positive step 
towards this.

The Pro Vice Chancellor: Learning 
and Teaching will play a crucial role 
in the ongoing growth and success 
of the University providing strategic 

and academic leadership to improve 
the impact and outcomes of the 
student experience across the 
University, at all levels and locations 
and across all modes of study. One 
of the key performance measures 
of the 2026 Strategy is that York 
St John will achieve the highest 
award for Teaching Excellence by 
the Office for Students and the 
Pro Vice Chancellor: Learning and 
Teaching will be responsible for 
driving success in this area through 
the delivery of an ambitious learning, 
teaching and student experience 
strategy.

The University also aspires to reach 
90% overall satisfaction in the 
National Student Survey by 2026 – 
another area which will be strongly 
influenced by the decisions and 
guidance of the Pro Vice Chancellor: 
Learning & Teaching. The successful 
candidate will lead the University’s 
approach to student feedback, 
ensuring a proactive and responsive 
environment that facilitates 
early dialogue with students and 
timely resolution of issues whilst 
demonstrating excellence through 
teaching-related metrics and student 
outcomes.

Our Pro Vice Chancellor: Learning 
and Teaching will be appointed 
as this work gathers pace, whilst 
having the chance to shape the 
next stage of the journey. Academic 
credibility will ensure that a 
supportive community, keen to do 
the very best for our students, is led 
confidently through the next phase 
of a constantly evolving teaching and 
learning environment.

To the right candidate, this will 
present an exciting challenge with 
ample responsibility and autonomy 
to make a real impact on a University 
with strong ambitions. 
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Executive Team

Professor Karen Bryan, OBE  
 Vice Chancellor
Professor Bryan is responsible for the strategic direction of 
the University and oversees its day to day running. She is a, a 
trustee of Guild HE and a member of the board at Yorkshire 
Universities.

Professor Bryan qualified as a speech and language therapist 
from the University of Newcastle upon Tyne where she 
gained her PhD. Her research interests are in communication 
difficulties in young offenders and in forensic populations. 
Also the impact of communication difficulties on access to 
healthcare. Professor Bryan is involved in the Registered 
Intermediaries scheme working for the Ministry of Justice, and 
was previously a member of the Health Professions Council.

Professor Bryan is a Visiting Professor in the Department of 
Neuropsychology at the University of Warsaw, and is a Fellow 
of the Royal College of Speech and Language Therapists.

Dr Amanda Wilcox  
Pro Vice Chancellor: Governance and Student Life 
Amanda leads the University Secretary’s Office including 
oversight of communications with the Governing Body. She 
leads Academic Registry; Student Life which includes Student 
Support Services, Campus & Residential Services, Student 
Employability, and the Library.

Rob Hickey 
Chief Operating Officer 
Rob leads the University’s Professional Services: Finance; HR; 
Estates; ITS; Marketing, Student Recruitment and Admissions, 
Strategy & Projects and YSJActive.

Professor Rob Mortimer 
Pro Vice Chancellor Research & Knowledge Transfer
Rob leads on four elements of the University strategy: 
research, knowledge transfer (including apprenticeships), 
international, and the London Campus. He is a member of 
several local, national and international bodies taking forward 
the University’s agendas and raising York St John’s profile. Rob 
is an environmental geochemist who works on the cycling of 
nutrients and trace metals in the environment, and their impact 
on ecology and biodiversity. He chairs the University Research 
Committee and Degree Apprenticeship Oversight Committee.
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LEADERSHIP AND GOVERNANCE

The Pro Vice Chancellor: 
Learning and Teaching is 
accountable to the Vice 
Chancellor.
The Vice Chancellor is closely supported by 
the Executive Board, the current membership 
of which includes colleagues who have worked 
in private industry, international and domestic 
Higher Education and external regulatory bodies. 
The Pro Vice Chancellor: Learning and Teaching 
is a full member of the Executive Board, which 
encompasses the full academic and professional 
services leadership remit of our structure.

This is an exciting and significant period for York St 
John University. The appointed Pro Vice Chancellor: 
Learning and Teaching will be part of a dynamic 
leadership team at York St John, who complement 
each other’s profiles and talents to continue raising 
our profile amongst existing and new audiences 
alike search Committee and Degree Apprenticeship 
Oversight Committee.
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MEET OUR PEOPLE 
OUR STAFF AND STRUCTURE

Academic SchoolsOur people make us who we are, so we want you to 
get to know us better. Our community consists of 980 
staff, of whom approximately 365 are academic staff. 
During 2019 we reorganised a number of services to 
create a more collaborative, dynamic and efficient 
working model. The structure chart below reflects these 
arrangements. On the following page a selection of key 
statistics and quotes provide an overview of our thriving 
student community.

 – The Arts
 – Education, Language and Psychology
 – Humanities
 – Science, Technology and Health
 – York Business School

CHIEF OPERATING OFFICER
(MEMBER OF EXECUTIVE BOARD)

ROB HICKEY

PRO VICE CHANCELLOR:
GOVERNANCE AND STUDENT LIFE
(MEMBER OF EXECUTIVE BOARD)

DR AMANDA WILCOX

PRO VICE CHANCELLOR:
LEARNING AND TERACHING

(MEMBER OF EXECUTIVE BOARD)
VACANT

PRO VICE CHANCELLOR:
RESEARCH AND KNOWLEDGE

EXCHANGE
(MEMBER OF EXECUTIVE BOARD)

PROFESSOR ROB MORTIMER

VICE CHANCELLOR
PROFESSOR KAREN BYRAN

MARKETING, STUDENT
RECRUITMENT AND

ADMISSIONS

ESTATE MANAGEMENT 
AND DEVELOPMENT

FINANCE

STUDENT LIFE

STUDENT SUCCESS 
AND WIDENING 
PARTICIPATION

HUMAN RESOURCES 
AND ORGANISATIONAL 

DEVELOPMENT

YSJ ACTIVE

STRATEGY AND
PLANNING

INNOVATION AND
TECHNICAL
SERVICES

EXECUTIVE SUPPORT 
OFFICE

INTERNATIONAL 
OFFICE

STUDENT AND 
ACADEMIC 

ADMINISTRATION

CAREERS, PLACEMENTS 
AND STUDENT 

OPPORTUNITIES
RESEARCH OFFICE

CAMPUS AND 
RESIDENTIAL SERVICES

BUSINESS 
DEVELOPMENT AND 

KNOWLEDGE EXCHANGE

GOVERNANCE AND 
COMPLIANCE

YSJ LONDON

LIBRARY AND LEARNING 
SERVICES

ADVANCEMENT

LEARNING AND  
TEACHING TEAM

ACADEMIC SCHOOLS

SCHOOL OF 
EDUCATION, LANGUAGE 

AND PSYCHOLOGY

SCHOOL OF SCIENCE, 
TECHNOLOGY AND 

HEALTH

YORK BUSINESS 
SCHOOL

SCHOOL OF 
HUMANTIES

SCHOOL OF THE ARTS
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MEET OUR PEOPLE
OUR STUDENTS*

8475 
STUDENTS

HOME/EU 
STUDENTS

of our Students 
come from Yorkshire

18% BAME
STUDENTS

154 STUDENT NATIONALITIES

18% WITH A KNOWN DISABILITY

86%
FULL TIME

UNDERGRADUATE
POSTGRADUATE TAUGHT
POSTGRADUATE RESEARCH

59% 
FEMALE

337779%
6%

61%
33%

*These figures are correct as of Nov 2021.

“York St John University is a home away 
from home. YSJ is such a nice place 
to be, you can do so many things and 
have so many opportunities that I don’t 
think you get at many other places.”

Ella Langston
Occupational Therapy,  
Rutland, Leicester

“I walked into YSJ and it just felt natural 
to me, just so normal. You know when 
you just know? The first week of the 
course I met my best friends, even to 
this day they’re still my best friends.”

Zak Charnley
Drama and Theatre, Doncaster

“I’ve had the best time. I’m very 
happy to be at this University with 
the support system I’ve had. I 
wouldn’t change it at all.”

Nicole Palaypay
Human Geography,  
Wimbledon, London

INTERNATIONAL 
STUDENTS

22%
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York is an incredible and inspiring city 
in which to live, learn and work. Long- 
established as one of the country’s 
favourite tourist destinations, it was 
also named by the Sunday Times as the 
Best Place to Live in the UK in 2018 
and the Best Northern City In 2019.

These accolades reflect high levels of 
employment, outstanding schools, a 
strong sense of community and positive 
levels of health and well-being.

York enjoys a diverse and thriving 
cultural scene, with several theatres, 
cinemas and museums. It is known as 
the City of Festivals for the multitude 
of events it hosts during the year and 
it is the UK’s only UNESCO City of 
Media Arts

The City boasts an array of leisure 
spaces including several city-centre 
parks and sports facilities, of which 
our Haxby Road sports park is an 
important contributor. For times of quiet 
contemplation or joyful celebration, the 
world-famous York Minster, where we 
host our annual graduation ceremonies, 
stands proudly at the City’s heart.

For shoppers, York city-centre 
combines high street names with 
many quirky independents and as our 
campus is so central, you are never 
more than five minutes from anything 
you need. On the outskirts of the City 
several large retail parks add to the 
selection of shopping experiences.

York is also one of the most well- 
connected places in the country. Our 
location means we are just 20 minutes 
from Leeds by train and 90 minutes 
from Manchester, with just a short extra 
journey to Manchester International 
Airport. London is less than two hours 
away and Edinburgh is two and a half 
hours away.

PRIDE OF PLACE
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Connected  
to the capital
Maximising these excellent 
transport links, the London Campus 
enables us to bring the full benefits 
of a truly global and cosmopolitan 
city to our offer at York St John. Our 
current location at Glasshouse Yard, 
near Kings Cross and the Barbican 
Centre, is close to London’s creative 
and business hubs and ideally 
placed to connect us with leading 
international brands.

A beautiful city in a 
special county
York is not only connected to major 
cities, it also benefits from being 
at the centre of one of England’s 
most magnificent and characterful 
counties. Our position in Yorkshire 
puts us close to two National Parks 
– the North Yorkshire Moors and 
the Yorkshire

Dales, as well as being just a short 
train ride or drive from the coast 
and the timeless charms of Whitby, 
Filey and Scarborough.

York is the largest city in North 
Yorkshire and has close connection 
with the many towns, villages and 
industries that make up the county.

Whoever you are and whatever you 
love to do, York is a special place to 
make home.

PRIDE OF PLACE
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PRO VICE CHANCELLOR
LEARNING AND TEACHING

ROLE DESCRIPTION
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POST: Pro Vice Chancellor: Learning and Teaching
DEPARTMENT: Vice Chancellor’s Office
HOURS: Full-time
REPORTING TO: Vice Chancellor
MANAGEMENT RESPONSIBILITY: 

Leadership of York St John University:

As a member of the Executive Board:

 – Provide strategic and inspirational leadership to deliver 
Strategy 2026. Contribute to longer term horizon scanning so 
that the University is prepared for future tomorrows.

 – Work collaboratively with colleagues on the Executive Board, 
with a genuine spirit of collective endeavour.

 – Create an environment in which the York St John ethos and 
values are celebrated and brought to life in the way in which 
people inspire others, embrace new thinking and push the 
boundaries of their potential.

 – Alongside colleagues, deputise for the Vice Chancellor as and 
when required.

As a leader of people, ensure excellent management of finances 
and people across all direct reports with clear focus on cost 
control; personal wellbeing; equality, diversity and inclusion. 
Hold people to account for delivery and instil an academic 
culture of robust yet supportive performance management 
in which organisational values are the bedrock of how people 
behave. Ensure communications between the Executive 
Board and the broader University community improve levels 
of employee engagement and connection to the core purpose 
of York St John; raising the profile of academic reputation and 
student experience.

 

Job Purpose:

The PVC (Learning and Teaching) plays a crucial role in the 
ongoing growth and success of the University. The post holder 
provides strategic and academic leadership to improve the 
impact and outcomes of the academic student experience 
across the University, at all levels and across all modes of study.

Specifically, the role is accountable for:

 – Developing and delivering an ambitious learning and teaching 
strategy to ensure delivery of Strategy 2026 and beyond.

 – Oversight of an inspirational curriculum which maximises 
interdisciplinary teaching collaborations, is sustainable and 
meets market demand.

 – Provision of high quality and transformative academic 
support all students receive appropriate guidance which 
enables them to maximise their learning and academic 
potential.

 – Oversight of the direction and support provided to the 
academic community to ensure that the learning and teaching 
ensuring offer is inspirational and meets student needs.

 – Work collaboratively with the Student Union and the wider 
student body to ensure academic co-creation within our 
‘Partnership Plus’ approach.

 – Leading the University’s approach to student feedback and 
surveys, ensuring a proactive and responsive environment 
that facilitates early dialogue with students and timely 
resolution of issues.

 – Demonstrating excellence and enhancement through 
teaching-related metrics and student outcomes.



ROLE DESCRIPTIONS

Strategic Leadership
1.) Play a major role in the strategic leadership and 

management of the University and undertake such 
University-wide functions, projects and activities as the 
Vice-Chancellor may require to enhance University success.

2.) Provide persuasive and visionary academic leadership to 
the academic community, driving inter-School collaborations 
and innovations.

3.) Lead the achievement of excellent academic outcomes 
for students in terms of their attainment, satisfaction, 
employability and progression.

4.) Line manage and guide Heads of School to deliver 
exceptional performance at School level so that collective 
success is the norm.

5.) Represent and promote the University’s educational 
successes locally, regionally and nationally, building effective 
sector networks and partnerships for organisational return.

Student Learning Offer:
6.) Ensure provision of the required infrastructure and 

resources to provide a high quality, stretching learning 
experience for the students across the full portfolio and all 
modes of delivery.

7.) Develop and deliver the University’s approach to student 
feedback mechanisms in order to improve results and 
ensure the student is at the heart of academic endeavour.

8.) Work closely with the PVC (Research and Knowledge 
Transfer) to develop, foster, promote and embed creative 
approaches to research-informed education across 
undergraduate and postgraduate provision.

9.) Provide strategic leadership for the development of success 
strategies for students from a widening participation 
background, BAME or any disadvantaged group.

10.) Work in partnership with the Students Union to further 
develop the University’s commitment to engaging 
meaningfully with students in the management and 
development of the educational provision.

11.) Provide strategic leadership to all aspects of technology- 
enhanced learning across the University, driving innovation 
and flexible solutions.

12.) Deliver improved teaching-related metrics and student 
outcomes.

Governance and Performance
13.) Develop and deliver policy, strategies and plans to achieve 

more successful learning and teaching framework 
outcomes and related metrics.

14.) Work collaboratively with other senior leaders in maintaining 
ongoing registration and an effective relationship with the 
Office for Students, reflecting a robust approach to the 
maintenance of standards and of student outcomes.

15.) As Chair of key academic Committees, deliver sustained 
improvements across the University in order to deliver the 
University’s strategic objectives, vision and values.

16.) Work with the PVC Governance & Student Life, as 
appropriate, to ensure that the academic governance 
framework delivers positive outcomes for the University.

Equality and Diversity
17.) Executive Lead on specific equality and diversity initiatives 

across the University such as Athena Swan and Race 
Equality Charter amongst others.

Personal
18.) 18. Keep abreast of Higher Education policy development, 

briefing the Vice Chancellor and other senior colleagues as 
necessary on significant matters affecting the operation and 
function of the University in relation to the academic student 
experience.

19.) Demonstrate a sustained contribution to education, 
research and professional practice within own discipline.

plus
 – Ensure that the highest standards of professional 

performance are maintained.

 – Promote equality and diversity and role model inclusive 
behaviours.

 – Ensure compliance with relevant legislation and statutory 
codes of practice.

 – Use performance discussions and formal reviews to hold 
people to account.

 – Ensure that professional skills are regularly updated through 
participation in development activities and CPD.

 – Ensure all University policies are implemented within the 
remit of this post. 

 – Any other duties as may reasonably be required.

Health & Safety
 – Under the Health & Safety at Work Act 1974, whilst at work, 

you must take reasonable care for your own health and 
safety and that of any other person who may be affected by 
your acts or omissions. Copies of University safety policies 
are available from the staff intranet.

This is not a comprehensive definition of the post. Postholders 
are expected to undertake any work that comes with the 
remit of the post’s main objective. This job description will be 
kept under review and maybe changed at any time subject to 
consultation with the postholder.
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Duties And Responsibilities:



ROLE DESCRIPTIONS
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REQUIREMENTS
The postholder must be able to demonstrate:

ESSENTIAL (E) 
DESIRABLE (D)

MEASURED BY:
A Application  
form I Interview

EDUCATION/TRAINING

Doctorate and Current Professorship E A

Senior or Principal Fellow of the HEA E A

KNOWLEDGE & EXPERIENCE

A distinguished academic record which gains and maintains academic credibility within 
the University academic community.

E A

Demonstrable commitment to education and innovative approaches to pedagogy. E A/I

Significant experience of leading learning & teaching, academic delivery and student 
experience at a senior level.

E A

Strong track record of personal research in an academic field relevant to the 
University’s portfolio.

D A

Substantial experience of successfully initiating and implementing major change in a 
complex environment.

E A/I

A comprehensive understanding of both the nature of academic rigour and how to 
enhance it across the University.

E A/I

A comprehensive grasp of current and future developments in the HE sector, the 
drivers behind them and the opportunities these create.

E A

A detailed understanding of national frameworks for quality assurance and 
enhancement and access & participation.

E A/I

Track record of meeting the needs of a diverse student body. E I

SKILLS/ATTRIBUTES

Proven visionary and persuasive leadership across an academic community. E I

A strategic thinker with the ability to incorporate ideas, turn strategy into reality and drive 
sustained improvements in performance.

E A

Excellent, sustained track record of success at senior leadership level within a HE 
institution.

E A/I

Ability to make difficult decisions, communicate them effectively and see implementation 
through

E I

Exceptional communication and negotiation skills in order to achieve strategic objectives 
by working with and through others.

E I

Proven excellent collaborative leadership and management skills with the ability to 
inspire others, to deal with challenging situations and lead by example.

D A

Proven commercial acumen in an educational setting E A/I

Ability to represent the University’s interests with gravitas, at a local, regional and 
national level and deputise for the Vice-Chancellor as required.

E A/I

Demonstrable ability to foster a culture of inter-disciplinary team working and innovation. E I

Ability to make difficult decisions, communicate them effectively and see implementation 
through

E I

Commitment to the University’s mission, vision and values E A/I

Personal commitment to, and experience of successfully leading, equality, diversity and 
widening access to higher education initiatives.

E A/I

Able to meet the requirements of UK ‘right to work’ legislation. E A



Terms
The Pro Vice Chancellor will be expected to devote their time 
to the University and the city of York. Any interests which may 
impact on the role must be declared at longlist interview and 
agreed with the Chair of the Governing Body.

Benefits
 – Membership of a pension scheme.
 – 35 days holiday plus statutory holidays and University 

closure days (currently 5 at Christmas).
 – Private medical insurance.
 – Assistance with relocation may be available.

 

Selection Process
The executive search company, Minerva, are supporting 
the University with this appointment, alongside the public 
advertisement.

The Governing Body has established a Selection Committee 
to oversee the recruitment and Minerva will provide support 
at every stage. Successful candidates will be invited to a 
preliminary interview with Minerva. 

Shortlisting will take place in the week commencing 7 March 
2022. The final interview is scheduled for 31 March 2022, 
by which time we hope to host interviews at our beautiful 
city centre campus. These will be supplemented with the 
opportunity of a familiarisation visit on 23 March 2022.

The format of any visit or interview will of course be subject 
to government guidance on appropriate physical and social 
distancing.

Applications are invited through a curriculum vitae (CV) 
detailing career and achievements and a covering letter 
addressing the requirements of the role and the person 
specification.

Please include current salary details and the names and 
addresses of three referees. Referees will not be approached 
until the final stages and only with your prior permission.

Please send your application to yorksj@minervasearch.com by
Friday 28 January 2022, GMT.

Please note that there may be amendments to the 
timeline subject to current restrictions but candidates 
will be kept fully up to date with any changes.

PRO VICE CHANCELLOR (LEARNING AND TEACHING)
JOB DESCRIPTION
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